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Maintenance is hard.
Helixintel is here to make it easier.

Dive into the tools that will help you streamline daily operations and boost
productivity. Whether you're just getting started or need a quick refresh, this
guide will walk you through everything you need to hit the ground running and
keep your workflow smooth and efficient.
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1. Dashboard

Start Your Day Here

The Dashboard is your daily
launchpad. Get a snapshot of
everything that's happening across

your operations. From here, you can:

o View Active Work Items: See
what's in progress, pending
approval, or overdue.

e Quickly Access Key Areas:
Jump straight into tasks that
need your attention.

e Monitor Performance: Track key

metrics to stay on top of your
team's efficiency.
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2. Assets

Log Your Key Details

Keep your property and equipment
information organized in the Assets
section. This will help you:

o Centralize Information: Store
critical details about each asset in
one place.

e Enhance Workflows: Relate
assets to relevant work orders for
seamless tracking and reporting.

e Improve Maintenance: Use asset
details to inform preventive
maintenance schedules.

\ ! V4
Tip: Regularly update asset ,Q\
information to ensure accurate
maintenance records.
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3. Work Requests

Review and Act

. roup: Work Group e Work Requ 0 ink (@
Work Requests is where you manage E —
incoming requests. Here, you can:
‘ High & 5 ep 11, 2024 Deny Request Approve Request

{1 day ovasdi

o Approve or Decline Requests:
Quickly decide which requests
Should move forwa rd There's water dripping from the ceiling above the sink.

e History

b View More

@Jackson Whitley Is this the men's or women's

e Adjust Request Details: Modify bathroom?

6 Water leak coming from bathroom in hallway A

Brian Straka

. . Work Requested By: Reviewer:

due dates, priority levels, or add © ssckinwriney 4 Rob Franseen

notes.
Category: Water Leak L Work Type: Mot Set e

e Communicate with Requesters:
Leave comments or ask for > ToDo
additional information if needed. = Biwtad To (1)
Location

Name Address City State Zip
Mid-West Office Bldg Main Streel Indianapolis IM 46220
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4. Work Manager

Handle Everything from Here

The Work Manager is your command
center for all tasks. Use it to:

o Track Your Work: See what’s
ready to be worked on, in
progress, completed, or blocked.

e Prioritize Work: Assign priority
levels to ensure critical tasks are
handled first.

e Collaborate with Your Team:
Add comments and notes to
keep everyone in the loop.
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Organize your work items however you want using groups.

= ‘Work Manager
Work Item

+ New

~ Roof Replacement - Garage

All work items related to replacing the garage roof.

Work Item

Inspect roof

Obtain 3 bids for roof replacement

Asszignaa(s)

Q

Due Date

ep

Sep 10

it Filters 2 Assignees o

0% Complete « 0/5 Work ltems

Status

M hormal Blocked

M Urgent Completed

M ow In Progress
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50% Complete = 1/2 Work Items



5. Preventive Work Manager

d Groups « View Closed Work Items

Maintenance _

Boilers, HVAC, Roofs, Electrical 25% Complete - 1/4 Work Items

S c h ed u I e s Work Item Assignee(s) Due Date - Priority Status

Automate Your Preventive Efforts cresmesen = a - T P iy
Preventive Maintenance (PM) Schedules ko "“‘ @z e i
help you stay proactive. With this tool, Weekly Boiler Inspection - 2 sl S
you can:
Monthly Elevator Maintenance s i Sep 1 M Normal
Reduce Manual Work: Create
schedules that automatically
. =wal HSB HELIXintel 1B PM Schedules 60 ’
generate and assign PM work orders oo 3 Schedules » View Templates
. Brian Straka
at regular Intervals. sl Search... Q  {lf Filters @ Assignees
Save Time: Spend |eSS time manua”y = Dashboard PM Schedule “  Schedule Category Assignees Status
Creating and aSSigning Work‘ ; Daily Cooling Tower Check e Daily HVAC [ §7] m
*= Work Manager
. SVRPAE et Monthly Elevator Maintenance Monthl Elevator 8 m
e Stay Ahead on Maintenance: Keep y ' e
your equipment running Smooth|y 85 proseriice Weekly Boiler Inspection Weekly Boilers £ [ acwve ]
with timely upkeep. S

2% Parts & Supplies

N\ ! ’
- @ - S Vendors
4 J \
y = ,
to adjust for any changes in asset usage. PM Schedules

isk Assessment
My Savings Sco

Tip: Review your schedules periodicall



6. Templates

Standardize Your Tasks

Templates help you maintain Q By Elters Gtiasignues =

consistency across your operations.
They allow you to:

g
i

Task

Task from Template &~
Create Standardized Tasks:

: Work Request
Build templates for common 9

T

tasks to save time. PM Schedule
e Ensure Uniformity: Apply the 1eE) Sl Date = EHOTRY

same standards across different

teams or locations. Jan B 2025 ™ Normal

Streamline Workflows: Simplify
the task creation process for Sep 30 ' High
routine operations.

= oo M Normal

5 days overdue
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7. Notifications

Never Miss an Update

Notifications keep you informed
about what matters most. You can:

o Choose Your Channels: Select
how you want to receive alerts —
in-app, email, SMS, or mobile.

e Customize Alerts: Set

preferences for the types of
notifications you receive.
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Need Help?

If you have questions or need further assistance, use the in-app chat
support or reach out to your Account Manager.



LA Helixintel

www.helixintel.com




